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This review determined the validity of an allegation that senior officials in Veterans Integrated Service Network 20 (VISN) instructed employees at the Portland VA Medical Center to use unauthorized wait lists to hide access and scheduling problems.nrAlthough we did not substantiate the allegation, we did find that the Portland VA Medical Center’s automated recall system failed to generate and distribute postcards to over 2,900 patients that remind them to call the medical center and schedule their follow-up eye appointments.  This resulted in an average delay in care of 128 days.  To address this issue, Portland VA Medical Center staff stated that in September 2009, they revised the reminder postcards to enable the recall system to print the postcards and started monitoring transmission reports to ensure the recall system mailed the postcards.  nrWe recommended that the VISN Director ensure that the Portland VA Medical Center Director reexamine the list of patients that did not receive a reminder postcard and ensure each patient was contacted to remind them to schedule their follow-up care. The VISN Director and Portland VA Medical Center Director agreed with our findings and recommendations and stated they have scheduled or seen all patients that did not receive a reminder postcard.
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	A veteran’s family must request a United States flag.


A flag is provided at no cost to drape the casket or accompany the urn of a deceased veteran. Generally, the flag is given to the next of kin. Only one flag may be provided per veteran. Upon the request of the family, an “Application for United States Flag for Burial Purposes” (VA Form 21-2008) must be submitted along with a copy of the veteran’s discharge papers. Flags may be obtained from VA regional offices and most U.S. Post Offices.
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